
Light Touch Required for Smoking Ban Implementation 
 

There’s now just two weeks to go before the smoking ban comes into effect in England and you can almost heard 

some sectors of the industry holding their breath. 

 

It’s widely acknowledged that there will be a number of changes to people’s leisure and drinking habits as a result 

of the legislation. The experience of Ireland, Scotland and Wales suggests that one of the areas that is likely to 

be most affected is gaming. In Scotland, Bingo Halls were particularly affected with revenue down by 20-25% and 

a reported eight halls had to close in Edinburgh alone. Also affected was the revenue from gaming machines in 

pubs, clubs and amusement arcades. Rather than using these machines while having a smoking break, 

customers were having to go outside instead and revenue from these machines was down as a result. 

 

Another significant impact that was experienced in Scotland was that after an initial surge in pub takings as those 

people who had been put off by smoking tried-out the new smoke-free environment, revenues soon started to 

dip. Six months after the ban, a survey by the Scottish Licensed Trade Association found that, overall, pub 

revenues were down by around 10%. This drop was more pronounced in pubs that did not offer food while those 

that did offer food were finding that food revenue was accounting for a higher percentage of total revenue. 

 

These experiences indicate that the ban will have a significant impact on the behaviour of customers in England. 

Some of this impact we know about but some will only become apparent over time. As a result, there will be a 

period of change and readjustment with businesses having to be alert to these changes and able to adapt quickly 

to minimise any fall in revenue. Most will be able to do so, but some will be forced to close. 

 

During this period of upheaval, it will be important that councils and environmental health officers enforce the new 

legislation with a consistent, light touch. It’s not in the best interests of the industry or the customer if stories start 

appearing in the press that enforcement officers are handed out fines in the manner of over-zealous parking 

wardens as has occurred in Scotland. Applying a light touch will allow businesses concentrate on adapting to the 

change and provide customers with confidence in the legislation. Let’s hope that sense prevails. 

 


